
Building Department Covid-19 Protocol.  How to Arrange For Inspections.  
For all the Trades and for General Building 
 
Here is the process: 
 
1)When you receive your permit, you will be given contact information (email and cell phone) for the 
appropriate inspector(s).  
 
2)When you wish to schedule an inspection, contact the appropriate inspector via email or by cell 
phone.  
 
3)In your email request, include the address of the work and a scanned copy of your permit.  If you use 
cell phone, text a picture of your permit.  
 
4)The inspector will contact you via email, or via cell phone, to arrange the appointment time and 
protocol for the inspection.  
 
5)If public health protocols allow for on-site inspection, the following procedures shall apply: 
 
* no more than one person may be present at the site at any one time with the inspector; 
* on-site inspection will require a social distance of at least 10 feet between people at all times; 
* no one showing signs of illness or who has tested positive for Covid-19 may be present. 
 
6)Wherever practical, inspectors will make visual inspections remotely via cell phone imagery and will 
arrange with contractors accordingly.  
 
7)Once the inspection is completed, should there be any deficiencies in the work, the inspector will 
provide a written report to you via follow-up email. 
 
8)Any needed follow-up inspections will be established per the same steps outlined above.  
 
9)Once the work has passed inspection, the inspector will email to you a scanned copy of the 
documentation demonstrating that fact. 
 
10)If you do not have email, the inspector will text to you confirmation that your work has passed 
inspection.  
 
Note:  The Department will prioritize its review of requests for inspections in a manner consistent with 
Covid-19 protocols, giving first priority to those matters that are supportive of public health, emergency 
services and critical supplies.  The Department will consider inspection requests on a case-by-case in 
order to protect the health of all involved.  For general concerns or questions, you may call to leave a 
voicemail message at 203-576-7113 or 203-576-7228.  The appropriate building department staff will 
get back to you to address your concerns.  
 
 


