
HAVE YOUR DENTAL 
ID CARD HANDY?
With myCigna, the answer is 
always “yes.” 

Unlock the full value of your dental plan with myCigna.
From programs that help improve your health to tools that help you manage your health spending, there’s so much 
you can do on myCigna.com and the myCigna App.3

› Find in-network dentists and filter for criteria,
e.g., location, hours, languages, and more.

› Compare dentists using Brighter Score™. Each score
is based on affordability, patient experience and
professional history.4

› Review coverage details and track claims.

› Use the click-to-chat feature to connect with a 
live Cigna rep.

› See cost estimates for dental procedures.

1.  The transition to digital ID cards does not apply to the following: all insured medical clients sitused in Texas, New York, Florida and Colorado (ASO will be included); all medical clients sitused in
Minnesota regardless of funding type; all D-HMO plans sitused in Texas; all D-HMO and D-PPO plans sitused in Georgia and Minnesota; all vision plans sitused in Georgia, Minnesota, and Texas. Clients
with situs in Texas, North Carolina, New York, Tennessee, Colorado, Georgia and Florida will transition beginning with 7/1/2023 new and renewal effective dates unless prohibited by a  state mandate. 

2.  Customers under age 13 (and/or their parent/guardian) will not be able to register at myCigna.com.
3.  Actual myCigna features may vary depending on your plan and customer profile.
4.  Actual features may vary by dentist. These and other dentist directory features are for educational purposes only and should not be the sole basis for decision making. They are not a guarantee 

of the quality of care that will be provided to individual patients and you should consider all relevant factors when selecting a dentist.
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Not registered on myCigna yet? It’s quick and easy.

Visit myCigna.com® or scan the QR code to download the myCigna App® and register now.

Log in to myCigna.com® 
or the myCigna® App

ID Cards

Click or tap “ID Cards” View your card(s), as well as 
any dependents’ card(s)2

Email cards  
directly to your dentist

Big news: You never have to worry about misplacing your dental ID card. It’s always 
right there on myCigna, whenever and wherever you need it.1 You can even save your 
digital ID cards in your Apple Wallet.

Accessing your digital ID cards is easy.


